This English version of the general terms and conditions of business shall provide a help for translation of the German version. Legally valid is ONLY the German version.
General terms and conditions of business of the spring factory Erwin Lutz GmbH
1.
These terms and conditions are the basis to all offers, agreements, deliveries and services, unless we accept deviations in special cases expressly in writing. We do not accept any customer’s provisions even if we do not explicitly contradict. The terms and conditions are also valid for further business with the customer as long as we do not agree to different conditions. 
2.
Offers that have been given by the customer and validated by us cannot be cancelled any more.

3. 
The costs and risks of transportation are carried by the customer, even if the delivery is carriage free. The costs for transport and packaging are added to the price as a net cost price. We have the right of choosing a way of transport.
4.   
It is acceptable that the amount of springs is 10% higher or lower than the ordered quantity.

5.   Partial deliveries are not allowed. Every partial delivery is treated as a separate business and can be charged by us separately. Executed partial deliveries are not covered by a right of withdrawal.

6.   The prices are computed from the price valid at the day of delivery. Prices are excluding packaging and are counted ex works.
7.   Delivery times are designated as good as possible but without binding character. They do not start before every technical and commercial pre-condition is clarified. If the delivery is delayed for more than three months on not our fault, where we do not have to give evidence of the causes, both partners of the contract have the right to back out under exclusion of compensation payments and other indemnity claims.
8.  
Payment terms
Our invoices shall be paid purely net within 10 calendar days as of invoice date with 2% discount or within 30 calendar days, unless differing provisions were stipulated. For delayed payments we invoice an interest on late payments of 5 % over the respective rate of discount of the Deutsche Bundesbank, where we don’t have to give a reminder first. 
Promissory notes are accepted only if agreed on before and only for payments. Note taxes, bank discount and collection charges are carried by the customer and have to be paid immediately and cash. We do not take any responsibility for transfer and protest in time. If the customer gets into default with a payment every open invoice falls due for payment, including invoices which are not yet due and running promissory notes.
A payment is not allowed to be delayed, even if rights out of the delivery are due to the purchaser. If the customer gets into default with a payment the seller’s warranties are halted until all due figures, including interest and potential additional costs are paid. Cash back is not permissible if receivables concerning older, due invoices are not yet settled up.
  9.

A notice of defects must at the latest be given in writing one week after delivery. It is only accepted if at least 3% of the delivered springs show the observed error. Excluding all costs and further warranty or compensation claims we warrant for faults as follows: Incorrect products are replaced at no charge if the reason for the reasonable complaint is a material defect or incorrect treatment.

In case of post-treatment of our goods by a third party before delivery to the purchaser we are, excluding further claims and compensation claims concerning this treatment, only liable to transfer our possibly existing warranty and compensation claims against the third party to the purchaser. Natural deterioration, improper handling or treatment of our goods by a third party after delivery eliminates any warranty or compensation claims against us. A compensation for service that has not been achieved, freights and so forth cannot be given.
10.
The delivered goods stay in our ownership until the complete outstanding money is liquidated by the customer

11.
Costs for manufacturing tools for production and prototypes are charged separately from the delivered goods, if not agreed on differently. The designed and produced tools stay in our ownership. Furthermore this is valid for tools that have to be replaced due to attrition.
12.
If a portion of costs concerning tools is charged for custom-made designs, it has to be paid after delivery of the first sample strictly net.
13.
Designed, produced and invoiced tools stay in our ownership. The duty of retention for them ends two years after finishing the last order. If disputes during the contractual relationship arise, the venue of Reutlingen is responsible.

14.
This contract remains valid even if single provisions should be ineffective or void in part or in whole.
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